
The Active Difference
• Over the past 5 years we’ve 

run over 140 workshops; held 
40 closed workshops across 
Merseyside; and trained over 
2000 individuals, 52% of which 
were male and 48% were 
female

• 62% of Active Learning 
attendees came from the top 
30% most deprived Lower 
Super Output Areas (based on 
a postcode assessment using 
the Index of Multiple 
Deprivation as the measure).

• From January - July 2019 
Active Learning received an 
NPS of 66. Net Promoter 
Score® or NPS measures 
customer experience, with 
scores above 50 widely being 
seen as good. 

• Based on pre and post-course 
evaluation in the period Jan-
July 2019 90% of respondents 
said attending an Active 
Learning workshop had 
improved their skills.

The Challenge
Coaches, instructors, leaders, activators and volunteers in the sport 
and physical activity sector need to get and maintain particular 
qualifications in order to do the fantastic work they do.

Beyond mandatory certification, these individuals are also looking to 
continually develop their skills, knowledge, understanding and 
confidence in delivering sport or physical activity. Clubs too are keen 
to maintain standards and upskill their workforce, including both 
volunteers and paid staff. 

Over 9 million adults and 7 million children benefitted from coaching in 
the UK during the 12-month period to August 2017 (Source: YouGov 
survey), so, it’s critical that coaches, instructors, leaders, activators 
and volunteers and clubs can access good quality training and 
accredited qualifications at the right cost. 

Merseyside Sports Foundation’s Role
Merseyside Sports Foundation supports the local sport and physical 
activity infrastructure, so that in turn it can increase and sustain 
participation in sport.

We provide a comprehensive ‘Active Learning’ programme, as part of 
the ongoing development of coaches, clubs and volunteers within 
Merseyside.

All our courses are run in quality facilities and guided by expert tutors 
and instructors, who are sourced through reputable partners, such as 
UK Coaching and Nuco Training. They include courses to help to 
maintain quality standards, such as Clubmark and minimum-standard 
workshops, such as ‘Safeguarding & Protecting Children’, ‘Emergency 
First Aid with Defibrillator Training’, as well as many more. 

Participant Focus

“ Attending this course has given me the confidence that in the future I 
will know who and how to contact the right authorities if I have a 

safeguarding issue and have now put some procedures in place at our 
club for all coaches for them to access.”

Sian Foster, 
Safeguarding & Protecting Children workshop attendee
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